RELEASE NOTES

January 2022

—————

COoOrmor



Version Content

D ) = OO PP R UPRUPPRURPORPN 1
NeW Sales data tEMPIAtES....c.c e e e e s s a e e e e e 1
(00T 0 1111 I AN =T To o OSSPSR 1
Punch card, deal and gift @NalySiS.......coceveeiiiieee et et st st e e 2
NEW DaShDOArds......c.couiuiuiriieee ettt sttt st bt e ebe st e e b e ene st sensenee 3
(O [ g o =TT o{ T L= o | (= T PRRPSRPTRSPRRN 4
PUSH NOLIFICAtION TOSTOI ...ttt et e st e s b e eees 4
Add points/credit T0 MENTION.. ..ottt st st s e a b s eae st e saeseaeeres 4
Ability to customize N0 CONSENT EMAIL....cciiieiiieieeiee e ettt e e 5
SN CONSENT ACTION ...ttt b st e st bbb s n s 5
MEMBDEIS @NNIVEISAIY ....eiieeieieeeteetettettereet et et ess et ess s ess et eseaseeseasessestesaeseeseesaeseesaeseesesnesnesensensensenes 6
Export Event -cuStom HTTP hEAUErS......coviviiveeeeece ettt et e aev e st e e 7
Submitted Event- tagging based on event content...........cveceevene e e 7
MEMDBDET Profil@...uii e e et s b 8
Cancelled purchase INAICATION........ceuveieieire ettt et er b e e e ereereene e s aesben e e e sneene 8
Pay With poiNtS INAICAtION.......cveiieecee ettt st e rr et e e saesbeetesveeraenbennaeann 8
SHOW PUIChase rEAEEIM @SSEL.....oiiiiiiieieciecie ettt st e e et e s e et sresan e st et sea e e e s st steannas 9
N U1 o 1Yol T 1 o ) o T 10
Support multi-tier and different PEriod........ueiciie et er s 10
AP IMPIOVEMENTS ...ttt ettt et e st e e e s e re e e eessssaeareaesaessnnnes 11
Point Shop - enable/disable DY API K@Y ...ttt ettt ssaaes e sre e s 11
Give consent per APl Key Or JOINING SOUICE.......c.couviiiieiiiieeste e et et aet e e seeste e e s aes e e sne e sreanes 11
BUE it ettt e e et ee e e et te e e e reae e eeaaaeee eraee e e neaeeanan 12



Data

New sales data templates

New Advanced sales data reports are now available in your data explorer.

For example, same month last year- compare your sales from the last complete month to the same

month last year. Also, you can add the location dimension to compare it between the locations.

Data & Bl -> Data Explorer -> Report -> “Explore our out of the box reports”

Load Template

Sales

Daily Sales ($) Per
Location

See The Total Daily Sales In The
Last Week, Breakdown By
Location

Monthly Sales Report

See Your Sales Measures In The
Current Month, Per Location

Members Vs. Non-
Members

See Your Total Sales ($) In The
Current Month Of Members Vs.
Non- Members

Sales By Hour

See The Distribution Of Your
Sales ($) During The Hours Of
The Day, And Identify Strong And

SMLY Sales By
Locations

Comparison Of Sales Values
Between Last Completed Month,
And The Same Month Last Year.

Monthly Comparison
YoY

YoY Monthly Comparison With
"Area" Visualization.

Weekly Comparison
YoY

YoY Weekly Comparison With
"Area" Visualization.

Locations By Hours

And Parts Of The Day

Table Visualization - Night: 12AM
- 05:59AM Morning: 6AM -
11:59AM Noon: 12PM - 16:59PM

Sales Without
Discounts

For Supported POS Integrations,
Calculated Fields To Show The
Sales Average Ticket According

Comillia Al report

You can now send automatic Al weekly or monthly reports to your customers to follow the results of

their Comillia Al campaigns.

These reports will provide KPls, such as the total and monthly added revenue, the number of

redeemed benefits or the redeem rate.

It will help the business to assess the performance of their Al campaign and adjust it for better results.

Notice: the configuration is from the backend and not directly from the hub.

092019

092019

10-2019

102019

Monthly Added Revenue

12019 12:2019

01-2020 022020 032020

Monthly Redeem Rate

12019 122019

01-2020 022020

03-2020

Benefit Name

20% Discount on Your
Entire Purchase

Average Spend Per
Ticket With Redeem

259

255
64.2%

14.0%

Redeems -

572 4076
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Punch card, deal and gift analysis

New KPlIs added to active deals, gifts, and punch cards.

These new KPls give the business more detailed information on their performance and help them to

measure their success.

For example: full redeemed punch cards, average spend per visit, average number of days between

receive and redeem, etc.

(‘punen card ) Ice Cream Shakes Analysis X
831
30
1317
16
$15,311,065
$11,4006 ‘ _
2772 _\\ﬁ;_ Analysis: Happy Birthday ®
2084
Created On: 10/12/2020 9:52 PM
8,736
1,526
Got it Tkt
17.8%
(_ oea ) Analysis: Beneficio Permanent... % $11,536.8
1,535
Created on: 11/29/2019 10:22 PM L
$7.6
111
60
$1,585,859 o
$14,287
$26,431 Gotit
$40,500
$364.9
1.9

Got it
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New Dashboards

A New pre-built and thematic Data Dashboards available in the data explorer.
The new dashboards are based on specific domains — sales, previous & current campaigns, benefits,

and membership.

Also, there is an option to create custom dashboards with specific KPIs with different order and filters.

Dashboard~ (2)

Select the Domain You Wish to Explore:
— N\
== @ by

Items Insights Reports Activities
Locations Comillia Al Campaigns
Trends

o

Members KPIs

i

Top Benefits Types Segments

Point Shop

Explore your business custom dashboards »

You can find more information in the Knowledge Center article.
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https://knowledge.como.com/hc/en-us/articles/4414076974354-Discover-Como-New-Dashboards

Campaign Center
Push notification tester

Check the content and the structure of your push messages before you send them to your members
by using “Send Test Push Notification” button.
(It was available only in the SMS and Email communication previously).

Notification Image

Ed Add image to the push notification

# Change image

Send test Push Notification to 000000000 -

Your phane number must be linked ts & registered member, that dewnloaded and logged in ta the app and allawed ts recived push nstifications

Add point / credit to mention

Add dynamic text with the accumulated points of the member after he received points.
Notice: * It supports only after the ‘receives points’ trigger.
* |t supports all the communication tools (SMS, Email, etc.)
For example, after a member purchased and accumulated points, create a rule with the trigger
‘receives points’ and the action ‘send SMS’. Add to the SMS the mention: @points transaction:

accumulated points.

When Member

Receives points

() To registered members At any date and time £ Infinite times per member

(¥ Add Condition

Perform Actions

Send SMS
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Ability to customize no consent email

Add your business branding and customization to your no consent email and increase your open rate.
To activate it:

1. Go to campaign center -->Emails,

2. Create a new email template with the name - "como-member-consent-override"

3. Create the email with the design and branding you desire. Be sure to add the link for consent within

the text of the email for the user to click on.

To remove the template and revert to the original consent email, simply deactivate the template and

the default email will be activated instead.

donotreply@comosense.com

) L MAY 2, :08 PM €
To: ibrahim@como.com

Dear member, the Wefee3 loyalty program terms were updated. To retain your membership, click this link
to agree to the latest program terms. hitps:/pitcy.com/3E1TEFS10

€\ Reply

< = como-member-consent-override

[E save as template
Subject
fisubjectt

0 o = aow P
98 conent | 3 Rows 5] sETTiNGs

T =
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Send consent action

Send SMS/Email for T&C consent from your campaign center.

Create a campaign and trigger your customers to approve the T&C.

=)

Send Push MNotification Add Points

Open In-App Message Redeem Points
Send SM5 Send Benefit

Send Email Punch a Punch Card

Unsubscribe Email or Sms

Send SMS/Email for Té&C Consent *

Export Event

Update Membership Details
Tag Member

Untag Member
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Member Anniversary

From the campaign center, create a new rule to automatically send member gifts / personalized

messages on their membership anniversary.

Celebrate the member's anniversary by sending them a gift every year or limit it to one time in total.

If you choose to send it only one time- you can select when you want to send it (after X days/ weeks/

months/ years).

Also, you can define the hour the members receive the gift.

For example, when a member celebrates an anniversary, send him 100 points one time, or send him

every year 50 points.

Notice: it is limited up to 1 time within one year.

When Member

Receives a benefit (gift/punch card)

Redeems 3 benefit

Buys a gift from Point Shop

Punches & punch card
Receives points

Uses paints

Receives credit

Uses credit

Has a member anniversary

o

See less &

[’ﬁ”j To registered members

Every year

Every year

One time

Every year

Everydayat 177 : 003

Joins the program

Updates membership details
Has a birthday

Has a wedding anniversary
Tagged

Untagged

Consented to T&C

Has a member anniversary

fﬁ’) To registered members

One time
After 1
Everydayat 173 : Day
. Week
Month
Year

Year
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Export Event -custom HTTP headers

Add a Custom header key to an export event to know what the purchase source is.

Define the header key, for example: source, and the header value, for example: Como.

<@ Export Purchase Active

Makes a purchase -

() To registered members [E Atany date and time

(® Add condition

Perform Actions

@® simple mode

Export Event -

Export Purchase

source-name

wsteps.trigger.raw_event {6}
wbody {4}
» Data {26}
Name: Export Purchase
TimeStamp:
Trigger: purchase
» bodyRaw
wheaders {14}

» accept

accept-encoding: gzip

cache-control: no

content- length

content-type: appl
host:

pragma: no-cache

source-name: Como

user-agent:

x-amzn-trace-id

X-como-event-source:

x-forwarded-for: 3

x-forwarded-port
x-forwarded-proto: https
method: POST
path
query {0}

@ Infinite times per member

Como

CANCEL ACTIVATE

Y split to several cases
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Submitted Event- tagging based on event content

You can now tag a member automatically when an external event is submitted directly to Como based
on a defined value.

The dynamic tag field allows you to tag members based on parameters we receive from the event
without the need of defining the tag on the Como side.

Simply define the string value for the dynamic tag, and the value which is passed over will tag the
user.

For example, tag the members as VIP if string value 1 is VIP.

/api/v4/advanced/submitEvent
Body
none form-data x-www-form-uriencoded raw binary GraphQL

i

"customers”: [

"phoneNumber”: "@587991603

Tag from External event

Tagged as "ExternalEvent (l

ESENEE HubRule | Tag from External event | automation_e361fSbd
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Member Profile

Cancelled purchase indication

A new mention in the purchase details screen informs you if a purchase was cancelled.

Status: Cancelled

Activities

YV VIEW | B FILTER BY DATE

17102021 4:05 PM

ITEM CODE

100427

0ooo

0000

100012

100035

Payment

cash

Pay with points indication

Purchase of MW55.00 (Member 1)

Status Cancelled e’

Branch ID 616081
Transaction |0 efa43bb3-0a58-4472-9565-...

DESCRIPTION

117120a Nnne

MW

NOIN NTT

Doy

ni9n o¥o1 omn

W 55.00

Order Type TA

aqry PRICE
1 55.00
1 0.00

1 0.00

1 0.00

1 0.00
Sub tota

Other discount

Total

DISCOUNT

0.00

0.00

0.00

0.00

0.00

0 55.00
W 0.00

W 55.00

Pay with points indication in the member activity gives you more information from where the points/

credit originates or how they are retrieved: payment, accumulation, cancelled payment, etc.

1
30/09/2021 B:26 AM
30/09/2021 B:25 AM
30/09/2021 B:25 AM
1

Purchase of $27.30 (Member 1)

Received 27.30 credits (updated balance: 45,127.43) - Cancel Paym...

Redeemed 27.30 credits (updated balance: 45,100.13) - Payment

"Ev
4
4
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https://hub2.comosense.como.com/customer?location_id=7771&search=ddZCshp7tQp9B4lSVCVXEJ4j9AZdRCodYJQXSo2QpCdavkG1KDuOo8

Show purchase redeem asset

In the purchase detail screen, you can now see if there was a redeem action and which gift was

40.00

24.00

40.00

11.00

14.00

redeemed.
07/12/2021 8:02 PM Purchase of M108.80 (Member 1)
Branch 1D 1 Pos 1D POS_3
Transaction 1D 637744969349217552 Rub... Order Type Diningin
TEM CODE DESCRIPTION QTY
item_2b Burger 220 4
item_12d Beer 4
item_17a Chicken wings 4
item_5a Meat tacos 1
item_30b Pizza large 1
item_27¢ White wine 1
BENEFIT TYPE
20% Discount Gift- The Whole Bill GIFT
rm,/:v tal
Cash 2 108.80 ltems disco

8.00

4.80

8.00

220

2.80

DISCOUNT

W 27.20

® 136.00
W27.20
W 0.00
®108.80
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Subscription
Support multi-tier and different period

Provide multiple subscription packages at different tier levels.

A user can select a subscription plan which best fits their needs.

For example, a simple package of $10 includes unlimited coffee for a week, while a premium package
of $15 includes both unlimited coffee and 5 sandwiches for a week.

The multi-tier model is a great way to incentivize your customers to purchase more while receiving

additional discounts.

Previously, the subscription feature was available for only monthly plans. Now we support multiple

recurring subscription models including daily/ weekly/ monthly/ yearly.

X

Starter - Daily enroll / update
Premium - Dally (_enroll / update

Customer portal

Starter - Free Burger

Premium - Burger &...

The Whole Show - Bu..

App

You can find more information in the Knowledge Center article.
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https://knowledge.como.com/hc/en-us/articles/360021994799-Subscription

APl improvements

Point Shop - enable/disable by API Key

Enable/disable your point shop by API key instead of business level.

For example, the point shop feature is available only in your POS and not on your ordering web.

Notice: It is available only if you use different APIs.

The activation process is by a Postman call.

Give consent per API key or joining source

Use multiple flows to give consent to your members:

1. 3rd party API: If the 3rd party source is already collecting consent from the members, they
can send us the information in the API call, and we can disable the consent flow from our
end.

2. Joining source: give consent to members based on the joining source, for example, if the

joining source is ‘ordering’ provide automatic consent to the member.

This is a hub configuration enabled only by the support team.
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Bug fix
e Comilia draft crashed when no gift was selected
e One time campaign failed to run when created from Dashboard Insights

e Member Profile - update membership log may cause a crash when expanded

e Deals not reported well when used with app client id
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