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Hub 2.0 Filter Members –  Export Filtered Population   

Export to CSV members that you have filtered. While in the Filter search result, you can see up to 20 
members (selected randomly by the system), the export file will include details of all the filtered 
members. Read more.   

SMS/ E-mail Test  

Check the content and the structure of your communication message before you send them to your 

members by using “Send Test” button: 

 

 
 

Notes:  

1. At this point, the option is available only for SMS and e-mail actions. 

2. Test SMS can be sent only to a phone number that is related to the business’s country code. For 

example, for a business that set-up in the US (country code 1), it will possible to send test SMS only 

to a US mobile provider number. 

3. Add your phone number and e-mail to you Hub user, so that the system can auto- populate it for 

you (Go to User Option drop down on the Hub header and select “My Hub Preferences”).  

Member Profile –  Indication for ‘Unregistered’ Members  

A visual indication was added to the profile of a members who has “unregistered” status.  

 

https://knowledge.como.com/hc/en-us/articles/208783385-Use-Filter-Members#h_f3936ee0-2ec7-44fd-8fbb-309bba3b967b


 

Accumulate a Dynamic Number of Points on External Event 

3rd party systems that wish to maintain an “external” points accumulation, can now inject  the points to 

Como using an external event. The number of points that will be added to the member will be based 

on the numeric parameters (points should be sent in cents).   

 

Bugs 

The following bug fixes will be released: 

 

CNP-17997 - One-time and its campaign do not appear in campaign center even when choose in 
filter archived campaigns and activities 

 

 

https://jira.como-services.com/browse/CNP-17997

