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HUB

Tokenization Flags - Beta

The Card-Based Segmentation approach streamlines operations, improves the efficiency of
loyalty programs and generates valuable data that enables the merchant to learn more
about purchasing behaviors in their business.

Collect Identification Payment Token: enables the ability to collect payment tokens for
segmentation purposes.

Identify By Payment Token: enables the ability to identify member based on their
payment token that is linked to their profile.

Note: Limited availability.
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New Permissions Level

We added 4 new sensitive roles for delete member + export members actions:

Permissions

Description

Hub Super User without export +
SensitiveLegalActions.

User with permission to delete members
but without the ability the export data from
filter member function.

hubSuperUserWithSensitiveLegalActions.

User with permission to delete members
with the ability to export data

Hub Super User + Looker +
SensitiveLegalActions.

User with permission to delete members
with the ability to export data + access to
report system.

Hub Super User without export

Users without the ability to export and
delete members

Agent Configuration- Beta

We added a new feature flag for our agent feature, which allows us to control agent

configuration within the HUB.

Note: Limited availability.

Agent Configurations

English
English

Frangais

SAVE




Import Article within HUB 1

Knowledge base articles are set within the import section for quick navigation.

Import Members
After adding member details to the downloaded template (without modifying the headers), import

this .csv file.
Unique Identifier Only validate data? Only register new?
o Mo e Mo i
Date Format Example of Date Format
DD/MMAYYY i
Tags Action Points Action Credit Action
Tag w| | Add w| | Add W

To continue, select a .csv file to import.

Choosa Filas | Mo file chosen

1 V confirm | have all the required consents and approval to perform this data import

* Note Impost Members has a macimum limit of 30,000 members per import
*MNote! these actions (Tags/Credit/Points) are performed separately and their progress status is not
reported below.

jer rules. You may want to disable Hub 2.0 rules befof@ Tmport.
For more information, please refer to the knowledge base article..

®

Bug Fixes

Deals A/B testing
Email related activities
Minor fixes



Customer Portal

Valid From and Expiration Dates To Gifts

Our latest development will show the valid form and expiration dates for gifts, ensuring
consistency with our communication to club members.

Rewards
Enjoy these amazing offers made especially for you.

Future Gift.
Valid From: 8/14/2024

Valid Until: 8/6/2029
Available soon

VIEW MORE



Update Details Form

The next step for a seamless customer portal experience is to update the details form
retrieved from the HUB update form. Now, with the full registration form mode enabled, we

have seamless registration and update forms.

o

First Name *
Last Name *

Phone Number

Email Address *

Birthday

By checking this box, | acknowledge that | have read
and understood the La Burger R )

. and agree to its terms and to
receive marketing communications

UPDATE

el v @3 ¥ ()
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API

We have now enabled the option to request the Como identification code through additional
identification methods.

We sort the point shop items in the getMemberDetails + pointShop calls, which allows us to
sort the point shop items in ascending order.

We have now added the ability to subscribe to the Como push notification service using
more identification methods.

Data & Bl

Update the promo code, deals, benefit, and punch card report single purchase dimensions
to align with parameters for more advanced analysis, facilitating data-driven
decision-making.



App

Latest Version

Android Version: 3.0.16 - (minimum Android version supported - 7)
iOS Version: 3.0.16 - (minimum iOS version supported - 13)

Phoenix Version: 3.0.11

Minimum binary version iOS: 3.0.16
Minimum binary version android: 3.0.16

Valid From Date To Gifts

Now, on the gift list page, future benefits will display their valid-from date. This feature
allows merchants to clearly communicate with their members.

[ ] La Burger
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Available Soon

Future Gift.

Xsax

Valid from 12/08/2024
Valid until: 05/08/2029

T —
Bug Fixes

Fixed bottom header in como webview.



